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Filed: February 12, 2002 



Docket No.: 23453-017-401 
Confirmation No.: 3570 
Examiner: Roland G. Foster 
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For: System and Method for the Creation and Automatic Deployment of 

Personalized, Dynamic and Interactive Voice Services with Customized Message 
Depending on Recipient 

INFORMATION DISCLOSURE STATEMENT (IDS) ^C£lVED 

MAY 1 6 2003 

Commissioner for Patents technology Center ?Rnn 

P. O. Box 1450 0U0 
Alexandria, VA 22313-1450 

Sir: 

Pursuant to the duty of disclosure under 37 C.F.R. §§ 1.56, 1.97 and 1.98, Applicants 
hereby make of record in the above-identified application the documents listed on the attached 
Form PTO-1449. 

Applicants have listed publication dates on the attached PTO-1449 based on information 
presently available to the undersigned. However, the listed publication dates should not be 
construed as an admission that the information was actually published on the date indicated. 
Where the publication date of a listed document does not provide a month of publication, the 
year of publication of the listed document is sufficiently earlier than the effective U.S. filing date 
and any foreign priority date so that the month of publication is not an issue. 



Serial No. 10/072,898 



Docket No.: 23453-017-401 



Applicants reserve the right to establish the patentability of the claimed invention over 
any of the information provided herewith, and/or to prove that this information may not be prior 
art, and/or to prove that this information may not be enabling for the teachings purportedly 
offered. 
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and POPEO, P.C. 




Registration No.: 47,429 



12010 Sunset Hills Road, Suite 900 
Reston, Virginia 20190 
Telephone: (703) 464-4800 
Telefax: (703)464-4895 
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